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Terms and Conditions

(Scope of Application)

Article 1

1. Accommodation contracts and any related agreements concluded between the Hotel
(hereinafter referred to as the “Hotel”) and guests shall be governed by the provisions of

these terms and conditions, and matters not provided for herein shall be governed by laws

and regulations or generally established customs.

2. In cases where the Hotel agrees to special arrangements within the scope not
contradicting laws, regulations, or customs, such arrangements shall take precedence over

the provisions of the preceding clause.

(Application for an Accommodation Contract)

Article 2

1. A person who intends to apply for an accommodation contract with the Hotel shall provide
the Hotel with the following information:
(1) Name(s) of the Guest(s);

(2) Accommodation dates and estimated arrival time;

(3) Accommodation charge (on the basis of the basic accommodation charge under
Appendix 1, in principle); and

(4) Other information that the Hotel deems necessary.

2. If the Guest, during his/her stay, requests an extension of his/her stay in excess of the
dates in Article 2.1(2) above, the Hotel shall regard it as an application for a new

accommodation contract at the time of such request.

(Conclusion etc. of an Accommodation Contract)

Article 3
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1. An accommodation contract shall become effective when the Hotel accepts an application
under Article 2 above. However, this shall not apply when it is proved that the Hotel did
not accept an application.

2. Upon the conclusion of an accommodation contract under Article 3.1 above, the Guest will
be required to pay the accommodation deposit prescribed by the Hotel within the amount
of the basic accommodation charge for his/her entire stay at the Hotel by the date
specified by the Hotel.

3. The deposit will first be appropriated to the accommodation charge to be eventually paid
by the Guest, and then, in the event of the application of the provisions of Article 6, the
deposit will be appropriated to the cancellation charge, and then to compensation in the
event of Article 18; and any remaining amount will be refunded at the time of payment
under the provisions of Article 12.

4. If payment of the accommodation deposit under Article 3.2 above is not made by the date

specified by the

Hotel in accordance with Article 3.2, the accommodation contract will become invalid. However,
this provision shall apply only when the Guest is informed of such payment rule by the Hotel

at the time it specifies the due date of the deposit.

(Special Stipulation of Not Requiring Accommodation Deposit Payment)
Article 4

1. Notwithstanding the provisions of Article 3.2 above, the Hotel may agree to a special
stipulation under which payment of the accommodation deposit, as stipulated in Article
3.2, is not required after the conclusion of a contract.

2. If the Hotel does not request payment of the accommodation deposit under Article 3.2
and does not specify the due date of such deposit upon acceptance of an application under
the Articles of Accommodation, such cases shall be handled as an acceptance by the Hotel

of the special stipulation under Article 4.1 above.

(Request for Cooperation in Infection Prevention Measures at the Facility)

Article 4-2
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The Hotel may request individuals intending to stay to cooperate in accordance with the

provisions of Article 4-2, Paragraph 1 of the Ryokan Business Law (Law No. 138 of 1948).

(Refusal to Conclude an Accommodation Contract)
Article 5
1.  The Hotel may refuse to conclude an accommodation contract in the following cases:

(1) When an application for accommodation is not made in accordance with the provisions

of this agreement.
(2) When there are no available guest rooms due to full occupancy.

(3) When a prospective guest is deemed likely to engage in behavior contrary to laws,

public order, or good morals regarding accommodation.
(4) When a prospective guest is deemed to fall under any of the following categories:

(i) Organized crime groups as defined in Article 2, Paragraph 2 of the Act on
Prevention of Unjust Acts by Organized Crime Group Members (Act No. 77 of
1991), including organized crime group members, quasi-members, or associates,

or other antisocial forces;

(ii) Corporations or organizations whose business activities are controlled by organized

crime groups, their members, or other antisocial forces;

(iii) Corporations with officers who are organized crime group members or other

antisocial forces.
(5) When a prospective guest's behavior is significantly disruptive to other guests.

(6) When a prospective guest is identified as a patient with specified infectious diseases as

stipulated in Article 4-2, Paragraph 1, Item 2 of the Ryokan Business Law.

(7) When violent demands or demands exceeding reasonable limits are made regarding
accommodation, unless the prospective guest is requesting the removal of social barriers
under Article 7, Paragraph 2 or Article 8, Paragraph 2 of the Act on Promotion of

Elimination of Discrimination against Persons with Disabilities.
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(8) When a prospective guest repeatedly makes requests that, according to Article 5-6 of
the Enforcement Regulations of the Ryokan Business Law, impose an excessive burden

on the Hotel's ability to provide accommodation services to other guests.

(9) When it is impossible to accommodate guests due to natural disasters, facility

malfunctions, or other unavoidable circumstances.

(10) When the conditions specified in Article 5 of the Tokyo Metropolitan Ordinance apply.

(Explanation of Refusal to Conclude an Accommodation Contract)

Article 5-2

A prospective guest may request an explanation from the Hotel if the Hotel refuses to

conclude an accommodation contract based on the preceding article.

(Cancellation Right of Guest)
Article 6

1.

The Guest may cancel an accommodation contract by notifying the Hotel of his/her

intention.

If the Guest cancels an accommodation contract in whole or in part due to a reason
attributable to the Guest (except in the case where the Hotel requests payment of the
accommodation deposit, specifying a due date under the provisions of Article 3.2, and the
Guest cancels the accommodation contract prior to such payment), the Hotel shall charge
the Guest a cancellation charge in accordance with Appendix 2. However, in the case
where the Hotel agrees to a special stipulation under Article 4.1, this provision shall apply
only when the Hotel notifies, upon agreement to such special stipulation, the Guest of the
cancellation charge obligation at the time of cancellation of an accommodation contract by
the Guest.

If the Guest does not arrive at the Hotel by 20:00 on the scheduled date of
accommodation without notification (or in case the Guest has preliminarily specified the
estimated time of arrival, if he/she does not arrive within two (2) hours of such time), the

Hotel may regard such case as a cancellation by the Guest.
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(Cancellation Right of the Hotel)
Article 7
The Hotel may cancel an accommodation contract in the following cases:

(1) When the Guest is deemed likely to engage in or has engaged in acts contrary to laws

and regulations, public order, or morals concerning accommaodation.
(2) When the Guest is deemed to fall under any of the following categories:

(i) Organized crime groups, members of organized crime groups, quasi-members of
organized crime groups, related parties to organized crime groups, or other

antisocial forces.

(ii) Corporations or organizations whose activities are controlled by organized crime

groups or their members.
(iii) Corporations with officers who are members of organized crime groups.
(3) When the Guest behaves in a manner that significantly inconveniences other guests;
(4) When the Guest is found to have a contagious disease.

(5) When the Guest engages in violent demands or requests that exceed reasonable limits
with regard to accommodation (excluding cases where the Guest requests removal of
social barriers under Article 7, Paragraph 2 or Article 8, Paragraph 2 of the Act on

Promotion of Elimination of Discrimination against Persons with Disabilities);

(6) When the Hotel repeatedly receives requests defined in Article 5-6 of the Enforcement
Regulations of the Ryokan Business Law that may significantly hinder the provision of

accommodation services to other guests due to excessive burden.

(7) When circumstances beyond the Hotel's control, such as natural disasters, prevent

accommodation;

(8) When the Guest violates the Hotel's regulations, including smoking in bed, tampering
with fire prevention equipment, or any other prohibited activities outlined in the Hotel's

rules (limited to those necessary for fire prevention)

(9) Any other cases where the Hotel deems it necessary to cancel the accommodation

contract.
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If the Hotel cancels an accommodation contract based on the provisions of the preceding
paragraph, the Guest will not be charged for any accommodation services not yet

provided.

(Cancellation Explanation)

Article 7-2

The Guest may request an explanation from the Hotel if the Hotel cancels an

accommodation contract based on the preceding article.

(Registration of Accommodation)

Article 8

1.

On the day of accommodation, guests shall register the following details at the hotel front
desk:

(1) Name, address, and contact information of the guest
(2) For foreign nationals without an address in Japan, nationality and passport number
(3) Any other information deemed necessary by the hotel

If a guest intends to settle the payment of the charges under Article 12 using methods
such as accommodation vouchers or credit cards, they shall present them at the time of

registration as per the preceding paragraph.

(Hours of use of guest rooms)

Article 9.

1.

Guests may use their rooms from 3:00 p.m. to 11:00 a.m. the following day; provided,
however, that in the case of a consecutive stay, the rooms may be used throughout the
day except on the day of arrival and the day of departure. However, in the case of a
consecutive stay, the guest may use the room for the entire day, except for the day of
arrival and the day of departure. In the event that these hours differ depending on the
accommodation plan pertaining to the accommodation contract, the hours of such

accommodation plan shall be the hours of use of the guest room.
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2. Notwithstanding the provisions of the preceding paragraph, this hotel may accept the use of

a guest room outside the hours stipulated in the preceding paragraph.
In such cases, the following additional charges shall apply
(1) 3,000 yen per room per hour until 2:00 p.m. on the check-out day

(2) If the check-out time exceeds 2:00 p.m. on the check-out day, 100% of the room

charge will be charged.

(3) If the check-in time is advanced by one hour, 3,000 yen per room per hour will be

charged.

(Observance of Use Regulations)
Article 10

In the premises of the Hotel, the Guest will be required to observe the use regulations that are

provided by the Hotel and posted within the Hotel.

(Opening Hours)
Article 11

1. Opening hours of the major facilities etc. of the Hotel are as specified below, and the
detailed opening hours of other facilities etc. are described in the provided brochure,
notices posted at several places of the Hotel, service directory in the guest rooms, etc.

(1) Front desk: 24 hours a day

2. Opening hours of the facilities etc. are subject to change when necessary or due to

unavoidable reasons.

(Payment of Charges)
Article 12
1. The breakdown of the accommodation charge to be paid by the Guest is as specified in

Appendix 1.

2. The payment of the accommodation charge under Article 12.1 above shall be made at the

front desk in the currency or any other form of payments that the Hotel accepts such as
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an accommodation coupon, a credit card, etc. upon departure of the Guest or request of
the Hotel.

Even if the Guest voluntarily does not stay at a guest room after the room has been made
available and provided to the Guest by the Hotel, he/she will be charged the

accommodation charge.

(Liability of the Hotel)

Article 13

1.

If the Hotel causes any damage to the Guest in the course of performing or not
performing an accommodation contract and/or other related contract, the Hotel shall
compensate the guest for such damage with a limit of 150,000 yen. However, this
provision will not apply if such damage is due to a reason not attributable to the Hotel.

The Hotel has an innkeeper’s liability insurance policy to prepare for unexpected fire etc.

(Handling when Unable to Provide Contracted Guest Room)

Article 14

1.

When the Hotel is unable to provide a contracted guest room to the Guest, the Hotel shall,
with the consent of the Guest, arrange another accommodation of the same standard as
much as possible. However, if such unavailability is due to a reason not attributable to the
Hotel, it may validly not arrange another accommodation.

If the Hotel is unable to arrange another accommodation regardless of the provisions of
Article 14.1 above, the Hotel will pay the Guest compensation in the amount
corresponding to the cancellation charge, and such compensation will be applied to the
amount of the damage compensation. However, if such unavailability is due to a reason

not attributable to the Hotel, the Hotel will not pay such compensation.

(Handling of Deposited Items etc.)

Article 15
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1. If any damage, such as loss, breakage etc., is caused to the items or cash and valuables
deposited by the Guest with the front desk, the Hotel will compensate for such damage
unless such damage is caused by any reason beyond its control. However, if the Guest did
not preliminarily specify the type and value of such deposited items, the Hotel will provide
compensation with the limit of 150,000 yen.

2. As to the items or cash and valuables that are brought into the Hotel by the Guest but are
not deposited with the front desk, if any damage, such as loss, breakage etc., is caused
due to an intentional act or gross negligence of the Hotel, the Hotel will compensate for
such damage. However, if the Guest did not preliminarily specify the type(s) and value(s)
of such deposited item(s), the Hotel will provide compensation with the limit of 150,000
yen, except in the case where such damage is caused by an intentional act or gross
negligence of the Hotel.

3. The safety box in a guest room shall be controlled by the Guest him/herself, in principle.

When it is found that a safety box has been occupied ongoingly by the Guest even after
his/her departure, the Hotel will unlock the safety box, and, after keeping the items for a
certain period, hand over such items to the nearest police station unless there is any

instruction from the owner.

(Custody of Guest’s Baggage or Personal Items)
Article 16

1. If the guest's baggage arrives at the hotel before their arrival, the hotel will only be
responsible for its custody if the hotel has given prior consent and will hand it over to the

guest upon check-in at the front desk.

2. After the guest checks out, if any baggage or personal items are left at the hotel, the hotel
will generally wait for communication from the owner for instructions. If there are no
instructions from the owner or the owner cannot be identified, valuable items including
personal information will be reported to the nearest police station within 7 days of
discovery, and other items will be disposed of after 3 months from the date of discovery.
Items not collected by the police will be disposed of in the same manner. However,
perishable items such as food, beverages, tobacco, and magazines will be disposed of on

the day of discovery.
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3.

The hotel's liability for the custody of guest baggage or personal items in the cases
described in Articles 16.1 and 16.2 shall be subject to the provisions of Article 15.1 in the

case of Article 16.1, and the provisions of Article 15.2 in the case of Article 16.2.

(Liability on Parking)

Article 17

If the Guest uses the parking space of the Hotel, whether or not the Guest deposits a car
key, the Hotel will not be liable for the custody of the car, as it merely lends the parking
space. However, if the Hotel causes any damage due to its intentional or negligent act in
the management of the parking space, the Hotel shall be liable to compensate for such

damage.

(Liability of the Guest)

Article 18

If the Hotel suffers any damage due to an intentional or negligent act of the Guest, such

Guest will be required to compensate the Hotel for such damage.

(Housekeeping)

Article 19

1.

If a guest stays in the same room for 2 or more consecutive nights, housekeeping services

will be provided daily, upon the request of the guest.

Even if a guest requests not to have their room cleaned, for hygiene purposes,
housekeeping will be conducted every fourth day. However, the hotel reserves the right to
conduct room cleaning at any time if deemed necessary, and may enter the room for
maintenance, legal inspections, or emergencies on days designated for cleaning or

otherwise.

The guest may not refuse the housekeeping services as stated in the preceding paragraph.

(Computer Communication)
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Article 20

1. Guests are responsible for their use of computer communication within the hotel premises.
Services may be interrupted or terminated without notice due to system malfunctions or
other reasons. The hotel shall not be liable for any damages incurred by guests as a result
of interruptions in computer communication services due to system malfunctions or other

reasons.

2. In cases where the hotel determines that inappropriate behavior is being conducted
through computer communication, which may cause or has caused damages to the hotel
or third parties, the hotel may request the cessation of the service and seek compensation

for the damages incurred.

(Dominant Language)
Article 21

These terms and conditions are prepared in both Japanese and English. In the event of
any inconsistency or discrepancy between the two versions, the Japanese version shall

prevail.

Appendix 1: Breakdown of Accommodation Charge, etc. (in relation to Articles 2.1 and 12.1)

Breakdown
Total Accommodation | (i). Basic charge (room charge (or room charge and food &
Amount | charge beverage charge such as breakfast etc.))
To be (ii). Service charge (10%)
Paid by | Additional (iii).Additional food & beverage charge (excluding the charge of
guest charge (i) above)

(iv).Service charge (10%)

Tax (a). Consumption tax
(b). Accommodation tax (in cases where the accommodation

charge per person per night is 10,000 yen or over)
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Remarks: 1. Basic accommodation charge shall be in accordance with the price list posted at

the front desk.

2. For children of preschool age, no basic charge will arise, as they are deemed to
be sharing a bed with an adult.
3. When any of the tax laws are revised, pertinent taxes specified herein are
subject to change, in accordance with such revision.
Appendix 2: Cancellation Charge (in relation to Article 6.2)
Date of
1 day
cancellation 9 20 30
No Arrival | before
notice days days days
Show date arrival
Number of before | before | before
date
contracted Guests
Individual Up to 14 persons 100% 80% 20% — — —
Group 15 persons or more 100% | 100% 80% 50% 20% 10%
(Notes) 1. Percentage indicates the rate of the cancellation charge against the basic
accommodation charge.

2. If the days of accommodation contract are reduced, regardless of the number of
reduced days, the Hotel will charge a cancellation charge in the amount of the
one-day accommodation charge (for the first day of stay).

3. Calculation criteria for the cancellation charge may vary depending on the plan or

travel agency.
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